KNOCK, BANGOR & NEWTOWNARDS 

CHILD CONTACT CENTRES
Guidelines for Referrers
For further information please contact the Centre Coordinator:  
Gemma Bird:
Knock CCC – c/o Knock Presbyterian, 53 Kings Road, Belfast BT5 6JH

(Wednesdays 3pm-7pm & Saturdays 10am-12pm)

M: 07847 733699

E: knock.contact@gmail.com
W:  https://kabchildcontact.org
Mary-Anne Doherty:
Newtownards CCC – c/o St Marks Parish Centre, Newtownards BT23 4AN
(Saturdays 10am – 12pm)

Bangor CCC – c/o 1st Bangor Presbyterian Church, Main St Bangor BT20 4AG

(Thursdays 4pm – 6pm)
M: 07540 143700      
E: mdoherty.nccc@gmail.com
W: https://kabchilcontact.org
Please note that these Child Contact Centres offer supported contact only. Supported contact takes place in a variety of neutral community venues where there are facilities to enable children to develop and maintain positive relationships with non-resident parents and other family members. Supported Child Contact Centres are suitable for families when no significant risk to the child or those around the child has been identified.

The basic elements of supported contact are:

· Impartiality

· Staff and volunteers are available for assistance but there is no close observation, monitoring or evaluation of individual contacts/ conversations.
· Several families are usually together in one or several rooms.
· Encouragement for families to develop mutual trust and consider more satisfactory family venues.
· Apart from attendance dates and times, no detailed report will be made to a referrer, Social Worker, Court Welfare Officer, a party’s solicitor or Court, unless there is a risk of harm to the child, parent or Centre worker.
· An acknowledgement that use of the Centre is viewed as a temporary arrangement to be reviewed after an agreed period of time.

Considerations for making a referral – 

1. When making a referral it is important, we have all the information requested.  This avoids any delay in processing the referral. 

2. Once we receive your fully completed referral form, the coordinator will send you an acknowledgement that we have received the form.  If we have a high volume of referrals and are operating on a waiting list, the coordinator will inform you of this. 
3. Once a referral is received, we will arrange individual pre contact assessment meetings via zoom or by phone.  The meetings can last 30-40 minutes and are confidential between the centre and the parent.  The meeting is an assessment meeting to ensure we have all the necessary information, aware of arrangements for handovers and we can put in place measures to ensure parents do not meet. In addition, we will assess to ensure we are the most suitable venue for the contact.

4. If outstanding issues around child protection are raised, we may ask you to provide further reports from any social work or PSNI investigations.
5. If a query arises, the coordinator will escalate the information and referral to the referral panel.  The panel will further assess suitability of using the centre. Once a decision is made you will be informed of the outcome.   

6. Once a referral is accepted, and all pre contact assessment meetings are carried out.  The coordinator will arrange a start date and time with the parties and email to advise you. 
7. Once the parties have completed their pre contact assessment meeting, they will be sent an email with our consent form, photograph policy, information for parents on the centre, and in some cases a social story to help prepare the children for starting at the centre. The consent form and photograph policy must be signed and completed by your client before contact can begin. 
8.    Only people named in the referral will be allowed admittance to the Child Contact Centre.  This may be varied by agreement by both parties.
9. Resident or contact adult(s) are responsible for their children at all times whilst they are at the Child Contact Centre. Under no circumstances will the Centre accept unaccompanied children for contact.
10. Please ensure that resident and contact adults have read and understood the Centres consent form and photograph policy before beginning at the centre.
11. If an issue arises around use of the centre for the parties, the centre coordinator can carry out a review, if the parents are willing to engage.  The review consists of the coordinator meeting the parties individually to address any issues and agree a way forward.  As a referrer you will be kept updated of the outcome.  Please note, if a parent is unwilling to engage in a review, we are unable to review an issue. 

12. We fully appreciate for families moving from the centre to contact in the community this can be a difficult process.  The centres offer a handover service, to help families phase into contact in the community.  Handover times are restricted to our opening hours. 
13. No pets are allowed in the centre during contact sessions. 
14. Knock/Bangor/Newtownards Child Contact Centres are accredited members of the Northern Ireland Network of Child Contact Centres (NINCCC) which is a registered charity. The Centres operate under its guidelines and in accordance with them has the following policies – AccessNI Disclosure Information, Secure storage, use and disposal of disclosure information, Child Protection and Safeguarding Policy and Guidelines, Complaints, Confidentiality, Domestic Violence and Conflict Management, Equal Opportunities and Diversity, Health & Safety, Pandemic Flu, Recruitment of Ex-offenders, Volunteer Policy and Vulnerable Adults Policy - copies of which are available upon request.
15. To try and maintain a friendly, impartial, and confidential environment, we would request that you do not at any time ask to see your clients on our premises without prior agreement with the Centre Coordinator. 

16. Only dates and times of a family’s attendance, and who attended Contact, will be disclosed unless it is felt that anyone using the Centre, or a volunteer or member of staff is at risk of harm.   We do not carry out reports of contact sessions unless a child protection or criminal law issue arises.  In which we will refer the case to the necessary agencies. 
17. Child Contact Centres providing supported contact will not knowingly accept a referral when somebody involved has been convicted of any offence relating to a) physical or b) sexual abuse of any child.  Or is there is an ongoing investigation by the PSNI or social services. 
18. The Child Contact Centre reserves the right to terminate contact, should any information come to light regarding criminal convictions, investigations or any history of violence which was not disclosed at referral.  The Centre should be advised of all such information, including addictions / mental health difficulties/criminal convictions or any pending criminal court cases at the referral stage to enable the coordinator to make an appropriate risk assessment. 

19. The Child Contact Centre reserves the right to reduce or terminate contact in the Centre if it is felt to be in the best interest of the child.

20. Parents should be informed that because the welfare of the child is paramount, there might be times when contact cannot take place if the child is to upset even if there is a contact order.
21. Referrers should plan for the provision of an interpreter where English is not the first language of the family involved and problems may arise with communication.
22. The Centre should be viewed as a temporary facility to help establish contact. The Child Contact Centre may ask for your assistance to review the family’s progress after an agreed period. 
23. Please notify the Child Contact Centre Coordinator if the arrangements or agreements for contact are going to change or if contact at the Centre is going to cease. If a final order is passed by the court, please consult with the centre coordinator.  An assessment of the length of time we can offer a place will be made.
· If you have any questions regarding the above, please contact the centre coordinator.
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